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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME MexXAay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUUTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHu3M peanusauun 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nnbo 3akasbiBatoLLWN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NMPaBoBON OPMbI, a TakKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn notpebutensm no
BO3ME34HOMY AOroBopY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam no 4OroBopy Kynnu-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpPeabsBrSeMbIM TpeOOBaHUAM), UK LIENaM, ANS KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toapa rno obpasyy 1 (Unu) No oNUCaHMIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, yCryrn) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WINW BbISIBNSAETCA
HEeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbINoNHeHUs paboTol (OkasaHus ycnyru);

YMONTHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM  YNOSTHOMOYEHHbIN W3roTOBUTENEM
(MpogaBuoM)  wMHAOMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNONHOMOYEHHAs  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNEe WHOCTPAHHbIM W3roTOBMTENEM (MHOCTPaHHbIM MNPOAABLOM), BbINOMHAKOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NnoTpebuTenern B OTHOLLIEHUN TOBapa HeHaamnexallero kayecTtsa, nmbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbI  Ha  Tepputopum  Poccunckon  ®depepauun,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHui noTpebutenen B OTHOLEHMM TOBapa HeHaanexalluero kadecTsa;

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-NMPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naea I. OBLLUME NMNOJIOXEHUA
Cratba 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpeburenen

1. OTHOLWweHUA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotcsa paxgaHckum kogekcom Poccuinckom
®egepaumn, HacToAwmMmM 3akoHOM, OpyruMn defepanbHbiMU 3aKOHaMu (ganee - 3aKOHbl) U NPUHUMAaEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTW NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpeduTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNofiHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
umnoptepa) npaBuna, obs3atenbHble NPU 3aKMYEHUN U UCMOMHEHUU Ny6NMYHBIX [OOroBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, 4OroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccurickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE MNpaBuia O 3allunTe npas
FIOTpe6VITeJ'IeIZ, 4eM Te, KOTOpble NpeayCMOTpPpEeHbl HACTOALLNM 3aKoHOoM, NPUMEHAIOTCA NpaBuila MexayHapogHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3awmTsl NpaB notpedburenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
NnocpeacTBOM BKIIOYEHUSA COOTBETCTBYOLLMX TpeboBaHMn B deneparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MNPorpaMmbl, a TakKe MNOCPeACTBOM OpraHu3auum cuctembl MHdOpMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)
1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),

KayecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.
2. Mpw oTCyTCTBUM B OOroBOpe YCIOBWUI O KavecTse ToBapa (paboTbl, ycryrn) npoaasel, (MCMOMHUTENb)

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 3 n3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7F4F1B87B2DDD539DD1F84EFDF57060F3749B5f427H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3749B5f427H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3749B5f420H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3749B5f420H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED689B5B7F42468DBA84D93BDAf120H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3749B5f42CH
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED61925B7C44468DBA84D93BDAf120H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3749B6f424H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED68925E7C46468DBA84D93BDA10DBF8D81E0A0E3749B445f42AH
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EE61925C7A46468DBA84D93BDA10DBF8D81E0A0E3749B542f42BH

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpeboBaHWSAM U NPUrOAHbLIN AN Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNonHUTENb) NpY 3aKmnoYeHnr goroeopa Obin nocTtaBneH NoTpedbutenemM B 3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMK MoOpsigke npefycMoTpeHbl obssaTtenbHble TpeboBaHWs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS Cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvop, B TeYEHWe KOTOPOro WU3roToBuTemnb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTodwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
nonb30BaHWs, B TOM YUCME KOMMNMEKTYIOLWNX M3Oenuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoga MoryT nNpeacTaBnATb ONAcHOCTb ANsi XXU3HUW, 340POBbsi NOTPebUTens, NpMUYNHATL Bpes
€ro NMyLLIECTBY UM OKpyXKatoLlen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMK
n3mepeHuss (KkuromeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTeYeHNM KOTOPOro Toeap (paboTta) cumTaeTcs HENPUIOAHBIM AN MCNONb30BaHUS MO Ha3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOpbI AOMMKEH OblTb YCTAHOBMIEH CPOK FOAHOCTM, HO OH He YCTaHOBMeEH,
3anpellaercs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMOSHOMOYEHHAd OpraHu3aumusi WAM  YNOSIHOMOYEHHbIV  MHAMBUMAYamNbHbBIA  NpeanpuHUMaTErb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo

NCTEeYEeHMM YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxaHve OOMNONMHUTENBHOrO 06sA3aTenbCcTBa W3roTOBUTENS, CPOK AEWCTBMA Takoro obsAsaTenbcTBa U
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BrpaBe yCTaHOBUTb Ha TOBAp rapaHTUHbIA CPOK, €CMNN OH He YCTaHOBMEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CogepxaHne [ononHUTENbHOrO obsisaTenbCTBa MpoAdaBUaA, CPOK OEWCTBMS TaKkoro obsisaTenbcrtBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMS OOMNOMNHUTENbHOro 0bsi3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHusi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roToBUTENST 0BECNEeUYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYECKoe OOCnyXkvMBaHWe ToBapa, a TaKKe BbIMYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
NpoM3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM TAKOro cpoka B TeYeHne OeCATU feT CO OHS
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOJIKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrM) ANS XWU3HW U 300pOBbS NOTPEOMTENS, OKpYKaloLLEN
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpPWYMHEHHBIA >KWM3HW, 300pPOBbI0 WM UMYLLECTBY noTpebutensa BcnefcTBne HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
0053aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLeMycs npyuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTa PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTtenbHble TpeboBaHusi, obecneumBawowme ux 6e30MacHOCTb AN KW3HKW, 300pOBbA  MNOTpebuTens,
OKpYKatoLleln cpeabl U NpefoTBpalleHne NPUYUMHEHNUS Bpeda MMyLLEeCcTBY NoTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obs3aTenbHOMY MNOATBEPXKAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3atenbsHOM NOATBEPXKAEHUM €0 COOTBETCTBUS TpeboBaHuMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHun notpebutenem YCTaHOBMEHHbIX MPaBUIT UCMONb30BaHMUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
uMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
HesameOnuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) A0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 0053aH CHATbH TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbld OpraH UCMONHUTENbBHON BNAcTW NMPUHUMAET Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnun) oT noTpebutens unu notpebutenen B nopsake, yCTaHOBMEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKN, MPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexvumMe ero paboTbl n peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKka3aHHas B nNyHKTe 1 HacTosLWen cTaTby MHAOPMaLMs B HarnsagHoW 1 AoCTynHON hopme JoBOAUTCA A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a AONOSIHUTENbHO, N0 YCMOTPEHMIO M3rOTOBUTENS (MCMONMHUTENS, NPOAABLA), HA FOCYAAPCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnomHutenb, npogasel) ob6sa3aH AOBeCTM OO cBedeHus notpebutens dupMeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHum3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNoONHUTEND) pa3MeLLaeT yka3aHHY MHOPMaLMIO Ha BbIBECKE.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBASiEMbIA U3roToBUTENEM (MCnofHuTenem, npogaBLoM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNOoMHUTens, npogasua), Homepe
nMueHsun 1M (UnNM) HoMepe CBMAETEeNnbCTBa O rOCYAApPCTBEHHOW akkpeauTauumu, Cpokax OeWCTBUS YyKa3aHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBUAETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 m 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Tawkke NpuM OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBAHUS
noTpebutenel BO BpEMEHHbIX NMOMELLIEHNSAX, Ha spMapkax, C NMOTKOB U B APYrMX Crydasix, ecrv Toproensi, bbiToBoe
N UHble BMAbI 0BCNyXMBaHUS NOTpebUTENe OCYLLECTBNSATCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npoaasua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHuTenb, npoaaBel) o00s3aH CBOEBPEMEHHO MpPefoCcTaBnATb MoTpebuTento

HeobXx0o4MMYK U JOCTOBEPHYH MHOopMauuo 0 ToBapax (paboTax, ycnyrax), obecneuymBatoLLyto BO3MOXHOCTb WX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl [OBeAeHUs
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsake AoMmkHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHOe YCTaHOBMEHHOe 3akoHodaTenbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHumM U cBUAeTenbcTBylowee 06 obs3aTtensHOM MNOATBEPKASHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYeckn akTMBHbLIX 40OaBOK, MHOPMALMA O HaNMYUKM B NPoAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
cryyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT bonee AeBATU AOecATbIX
npoueHTa), NULLEeBOW LEHHOCTWU, Has3HadeHuu, 00 YCrnoBUSAX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe 1 MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTUBOMOKa3aHWUAX ANs WX MPUMEHEHUss npu  OTAENbHbIX
3aboneBaHusix. [lepeveHb TOBapoB (paboTt, ycnyr), uWHOpMauus O KOTOpbIX AOMKHa coaepXaTtb
NPOTMBOMOKa3aHNa AN WX NPUMEHEeHWss MNpu oTaenbHbiX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTenbCTBOM
Poccuinckon ®egepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4ucre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocrie nx nepegadv (BbINOSIHEHUS, OKa3aHus) NOTpebuTento, MNOHY CyMMYy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon UHcopmaunm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnn n o NoBbIEHNN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoOK roAHOCTU TOBApOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToSALWMM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebWTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnvn ToBapbl (paboTbl) MO UCTEYEHMM YyKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npogasLa), YNOMHOMOYEHHOW OpraHM3auMu WUnM YNONTHOMOYEHHOrO WHAVBMAYANbHOro npeanpuHMMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPKAEHUW COOTBETCTBUS TOBApoOB (paboT, ycmnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLMIo 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHusa ycnyr);

yKa3aHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHOpPMaLmio o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHue OHOrpaMM MNpuM OKas3aHMM pasBriekaTeslbHbIX YCNyr UCMNOMHUTENSMU
My3blKanbHbIX TPOU3BeaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBeAEHUS NoTpebuTtenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpoOBKOW Wnn
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuickon ®enepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYAEeT B cebs cBefeHust O
HOMepe [OOKYMEeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AencTBusi n 06 opraHvsauum, ero
BblaBLUEN.
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(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbIX OpraHn3auun TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumi, oCyLLEeCTBAIOWMX AEATENBHOCTL B chepax TOproBoro, O6bITOBOIO U MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOAMTCA OO0 CBedeHua noTpebutenen u  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npefocTaBrieHa BO3MOXHOCTb He3aMeONnUTENbHO MOMyYuTb MPU 3aKMOYEHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKMYeH, B pasyMHbI CPOK OTKa3aTbCA OT ero UCMOMHeHWs U notpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaummM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcreacTBue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOW uHGoOpMaLMm O ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAsAWMMCH B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpun paccmoTpeHun TpeboBaHU NOTpedbutenss 0 BO3MELLEHMN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
UNM HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 OTCYyTCTBMM y NOTPEOUTENS CNeLmanbHbIX MO3HAHUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpvHumMaTens, umnopTepa) 3a HapyLueHne npas notpebutenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONIHOMOYEeHHas
opraHm3aums Unu ynosHOMOYEHHbIA MHAOVBMAYanNbHbBIN NpeanpvHMMaTen, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpeayCMOTPEHHYIO 3aKOHOM UMW SOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
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nmnopTepa) oT UCNOMHEHMS BO3MOXEHHbIX HA HEro 06s13aTenbLCTB B HaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
00si3aTENbCTB MM 3@ HeHaanexallee WCrnonHeHne o06a3aTenbCTB, €Ccnv  OOKaXeT, YTO HeWCMNOoSfIHeHue
005s13aTENbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHuss noTpedbuTtena o6 ynnate HeycToWku (MeHwn), NPeayCMOTPEHHOW 3aKOHOM MIM [AOroBOPOM,
noanexart yOooBNETBOPEHUIO M3rOTOBUTENEM (UCMONHUTENEM, NpoAaBLIOM, YMNOHOMOYEHHOW OpraHusaumen unm
YMOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 406pOBONbHOM NOpsaKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
usrotoButensa  (ucnonHwtens, npogasua,  YNONIHOMOYEHHOW  OpraHu3auuMu WM YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAAKe yAOBNETBOPEHUS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awuTy npaB NnoTpebutens BbiCTynawT obLEeCTBEHHbIE 0ObeANHEHMS NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLlEHMS Bpeda, MPUYMHEHHOrO BCNEeACTBME HeaocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLIO MM UMYLLECTBY MOTPEOMTENs, MOONEXUT BO3MELLEHWUIO, €Cru
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMeEeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHas u JOcToBepHas MHAOpMaUmMs O Cpoke CNybbl UM Cpoke rogHocTn, NMbo notpebutens
He 6bln NponHMOPMMPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl AWM cpoka rogHOCTM U
BO3MOXHbIX MOCNEACTBMAX MPU HEBBLINOMHEHUW YKa3aHHbIX OeWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ITMX CPOKOB MNPELCTaBNSET OMAaCHOCTb AMst XWU3HU W 340pPOBbS, BPed MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTeENb (MCMOMHUTEMbL) HE
yCTaHoOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bped MNOAMEXUT BO3MELLEHMUIO B Criyvae ero NpuU4MHEHUs B TeYeHne
OecaTn neT co AHs nepegayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHEeHHbI BCNeAcTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpoAaBLoOM  WMv
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
UMyLLEeCTBY MNoTpebuTens B CBS3NM C MCMONb30BaHMEM MaTepuanoB, O00OPYOOBaHUSA, WHCTPYMEHTOB M WHbIX
cpencTB, HEOOXOAMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMIHEHUSA paboT, Oka3aHMs yCcnyr), He3aBMCMMO OT TOrO,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWI BbIABUTbL UX 0COObIE CBOMCTBA MUMKU HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTentio BCReACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu M nNpaBoBbiMW akTamu Poccunckon ®egepaumu,
perynupylowmMm oTHoWweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNeHcauun npudnHUTEnem
Bpeda npwu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpefa onpenensercs cyaoM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTbL YCIOBUIA OrOBOPA, YWEMNSALWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs OOroBopa, yWwemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obssaTtenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HApPYLUEHNS ero
npaeBa Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbeme.

3anpewaeTtca obycrnoenuBaTth yOOBNeTBOpeHWe TpeGoBaHMI noTpebutenew, npeabsBrseMbiXx B TeYeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTKa3aTbCs OT onnaTbl Takux paboT (ycnyr), a ecnu OHW onfadveHsbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHutenem) B NCbMEHHOW hopMe, ecnun NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK OnnaTel NPV NPoAaxe TOBApOB (BbIMOMIHEHUN paboT, Oka3aHUK yCriyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBaApoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHAamNbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke HanuyHblX pacyeToB Mo BblGopy
notpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb OnraThl TOBapoB (paboT, ycryr) ¢ UCNOMb30BaHNEM HaLUOHAaIbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMAATEXHbIX KapT He pacrnpocTpaHseTcs Ha
CyObEeKTOB MpeanpvHMMaTeNnbCKOW OEATEeNbHOCTU, Y KOTOPbIX AOXOA4 OT OCYLLECTBMEeHUs npeanpuHUmMaTenbCcKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumm o
Hamorax u cbopax, 3a npedlecTBYOWMIA KaneHgapHbI TFO4 He MpeBblaeT npefdenbHble 3HadyeHus,
ycTaHoBneHHble NMpaBuTenbcTBom Poccuinckon ®egepauun ans MMKpONpeanpusiTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTBLCA NOTpebuTenem B COOTBETCTBMM C yKasaHWEM

npogaBua (MCMONHWTENs) MyTEM pacyeToB 4Yepe3 CYyObEKTOB HAUMOHANbHOW MAaTeXHOW CUCTEMBI,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

OCYLLECTBASOLWUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMNaTeXHOW CUCTEME, eCNU WMHOEe He YCTaHOBNEeHo deaepanbHbIMU 3aKOHaMU WUNU  UHBIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepen NpogasBUOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYMTaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNU4YHbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHUTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBRsALWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpedoCTaBNAeMblX MNOTpebuTenem HanmyHbix
OEHEeXHbIX cpefcTtB 06e3 oOTKpblTUs OaHKOBCKOro cyeta obsasaTenbcTtBa noTpebuTens nepea npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECeHusi noTpebutenem HanuuHbIX OEeHEXHbIX CPEeACTB KpeauTHOW opraHusaumm nmnbo
GaHKOBCKOMY MNNaTteXxHOMy areHTy (cybareHTy), OCylWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMOHanbHOM NNaTeXXHon CUCTEME.

[Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax NpUMeEHsieMbIX hopm
Oe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbuTens nepen nNpogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHun o nepeBoae AeHEeXHbIX CPEeACTB,
C MOMEHTa NoATBEPXXOEHMS ero UCNOoMHEeHNst obCcnyxmBatoLLen NoTpedbuTens KpeguTHOM opraHusaLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba ux onnaTtbl NOCpeacTBOM
HanMYHbIX Pac4eTOB UM B paMKax NpUMeHsieMbIX POpM Be3HaNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTCA CyqoM.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXOeHUs opraHu3aumu, a ecnv OTBETYMKOM SABMSETCA WHAUBUAYamnbHbIM MpeanpuHumarens, - ero
XWUTEnNbLCTBA;

XUTenbCcTBa Unun npebbiBaHNS UCTUa;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTU ee hunnana unv npeacTaBUTensCTBa, OH MOXET ObiTb
npeabsBNeH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTLBI MO UCKaM, CBA3aHHbIM C HapylleHneM npas noTpebuTtenen, ocsoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAATeNbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. BALLUATA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHun B ToBape HeJoCTaTKoOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyd4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbiNyM OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHMWS MOKYNHON LIEHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOro YCTPaHeHUA HedoCTaTKoB TOBapa MMM BO3MeELLeHMWS
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTkasaTbCA OT WCMOSIHEHWS AoroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynnayeHHOW 3a ToBap
cyMMbl. [o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NnoTpebutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIMEHHbIE
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"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

HacToALwMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLIUX TpeboBaHmn notpebutens.

B OTHOWEHMM TEXHUYECKM CROXHOro ToBapa noTpebuten B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa yMnayveHHOW 3a Takown
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
TakoM e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagUaTV OHEN CO AHSA nepefayn noTpedbutento Takoro ToBapa. 1o ucTeyeHmn aToro cpoka ykasaHHble
TpeboBaHWa NoanexaT yaoBNeTBOPEHWIO B OOHOM U3 CNeayoLwWwmx cryyaes:

oBHapyXeHue CcyLeCcTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
bonee 4yem TpuauaTe oHEN BCreACTBUE HEOOQHOKPATHOrO YyCTPaHEHWS ero pasnnyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CMNOXHBIX TOBAPOB yTBepxaaeTcs [paButenbctBom Poccuiickon ®enepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nMbo
YNOMHOMOYEHHOW OpraH13auumn unmn ynonHOMOYEHHOMY MHANBMAYANbHOMY NPeanpuHUMAaTENIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YNOMTHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa n notpebosaTtb BO3BpaTa ynnavyeHHOWM 3a HEro CyMmbiI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KACCOBOrO MM TOBApPHOrO Yeka NiMbo MHOro JOKyMEHTa, yOOCTOBEPSIHOLLUX
haKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCH OCHOBAHUEM AN1s OTKasa B YAOBMETBOPEHMM ero TpeboBaHun.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3aums WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npegnpvHumaTtens, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kadyectsa y notpebuTtens u B cnyvae
HeobX04MMOCTIN MPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebuTens BNpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HEOOCTATKOB ToBapa mnpogasel (M3roToBWUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbl
NPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBIMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtodAwero 3akoHa pAns  YOOBNETBOPEHWS COOTBETCTBYHWOLWMX TpeboBaHun noTpeburtens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacuss c ee
pe3ynbTaTtaMmy OCMOPUTb 3aKITHOYEHME TaKOW 3KCNEPTM3bl B CyaeOHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAaBeL, (M3roToBUTENb), MOTPedbuTens 0bsi3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENO), YNONMHOMOYEHHOW OpraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopaBsey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuMHUMaTernb, UMNOpPTEP OTBEYaeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUMHBINA CPOK,
ecnu NoTpedunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NoTPebuMTENo UM No NnpuynHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHM3auns Unyu ynoHOMOYEHHbIN MHANBMAYANbHbIA NPeanpuHMMaTenb, UMNopTep oTBevaeT
3a He[oCTaTKN TOBapa, eCN He AOKaXET, YTO OHW BO3HUKIW MOCNe nepeaady ToBapa notpedbutento BcneacTene
HapyLleHus noTpebuTenem nNpasun UCMNONb30BaHUSA, XPAaHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUN TPETLUX
NWL, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATM KMNorpammMoB Af1 PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT UX NOTPedbuTento OCYLLEeCTBRAAKTCA curaMmuM M 3a CYeT npoaaBua (M3roToBuTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumaTens, uMmnoptepa). B
Cnyyae HeuCnomHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENd,
YMNOSTHOMOYEHHON OpraHu3auMn Wnu YnoriHOMOYEHHOrO MHOVBWAYaNbHOro npeanpuHMMaTens, vuMnoprtepa) B
MecTe HaxoXaeHus noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3aToM npogasel, (M3roTOBWUTENb, YMOMHOMOYEHHAs OpraHu3auus UM YNosIHOMOYEHHbIN
WHOMBUAOYaNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPeOUTENto pacxodpbl, CBSA3aHHbIE C
OOCTaBKOW U (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 19. Cpoku npegbaBneHms notpedbutenem TpeboBaHuMii B OTHOLLEHUW HEAOCTATKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBMTENIO, YMOMHOMOYEHHOW OpraHu3auun unu  YnonHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuvHUMaTento, MMMopTepy) B OTHOLWEHWW HeOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UITN CPOKa rOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIM CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtenb BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUs, ecrnm HeOCTaTKM TOBApoOB OOHapYKeHbl B pa3yMHbIN
CPOK, HO B npegenax OBYyX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee gnutenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUWHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
notpebuTtenio, ecnu MHOEe He NpeaycMOTPEHO AOroBopoM. Ecnu AgeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASOTCA CO AHSA U3rOTOBMEHNs ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISIIOTCS C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNJIEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyObekTamu Poccuiickon
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCcTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4Te, a TakKke B Cy4asx, eCrim MOMEHT 3akiioYeHnst 4orosopa
Kynnu-npogaxuv M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCAAKTCHA CO AHSA
OoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCEeACTBUE
0bCTOATENbLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTW, ToBap HyXAaeTcs B creuuwanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HE TeyeT A0 YCTpPaHeHUs NpogaBLoM
Takmx obcroaTenbcTB. Ecnn geHb JoCTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCAEACTBUE KOTOPbLIX NOTPEebuTEeNb HE MOXET MCMOMb30BaTh TOBaP MO Ha3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYeHWE
KOTOpPOro OH MNPUro4eH K WCNOMb30BaHUIO, WM [AToOW, A0 HaCTYNMeHWst KOTOpOW ToBap MpUrogeH K
NCMOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [OfKHa COOTBETCTBOBATb 0Osi3aTenbHbiM TpeboBaHUSAM K
6esonacHocTy ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe U3AENus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOWNE u3genns n CoCTaBHble YacTh UCYUCNAIOTCA B TOM Xe nopsgke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM TOoBapa CUYWATAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecriu MHOEe He YCTaHOBMNeHO foroBopom. B cnyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE W3fdenve, noTpebutens BrnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsI3aHHble C HegocTaTkamMu KOMMIEKTYHOLLEro M3genust M COCTaBHOM 4YacTu ToBapa, npu UX
oBHapyXeHUn B TeYEHNEe rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, eCriv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee usgenue yCTaHOBIEH FapaHTUMHBIA CPOK OOonblUel NPOAOIHKUTENBHOCTU, YEM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase npeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu ycnoBuu, YTO HELOCTATKN KOMMNMNEKTYIOLWEro n3genusa obHapyKeHbl B Te4eHe rapaHTUMHOIO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHUS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcTosLLEen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocTaBnsemMon NoTpedbuTento B COOTBETCTBUN cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefyCcMOTPEHHbI LOrOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HeJoCTaTKM ToBapa OOHapyXeHbl NoTpebuTenem no UCTeYEeHUM rapaHTUMHOIO Cpoka, HO B mpegenax AByX NerT,
notpebutens BnpaBe NpeabsBMTb NpoAdaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayum notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aLmMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUUN TakMX HELOCTATKOB, ECNN AOKAXeT, YUTO OHU BO3HWKMAX O0
nepegayun ToBapa noTpedbutento unu nNo NpuyYnHam, BOHUKLLIMM A0 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabABNEHO, €CnM HeJocTaTkM ToBapa OBHapyXeHbl NO UCTEeYeHWW ABYX NeT CO OHS nepegadyn Tosapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B TeYeHVE OECSTU NET CO OHS nepefayn
ToBapa NoTpebuTento B cnyvyae HeycTaHOBINEHMS Cpoka crnyx0Obl. Ecrnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTth AHEN CO OHs ero npeabsBneHus notpedutenem unm oGHapyXeHHbI UM HeJoCTaToOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHu3aumm  wnyu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPeanpuUHMMAaTento,  MMMNopTepy)  WHble
npegycMoTpeHHble nyHkToM 3 ctaTtbk 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(yNnoNHOMOYEHHON OpraHu3auum unM YnoriHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHbIM MHANBUAYANbHbLIM NPeAnpuHUMaTeneM, MUMNopTEPOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHMs HeOOCTaTKOB TOBapa He onpeferieH B MMCbMEHHOW hopMe CornalleHNEM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MPoAaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBMAYalNbHBIM  NPeanpuHMMaTteneM, KMMOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHUMAarbHbIA CPOK, 0OGBEKTMBHO HEOOXOOUMBIN ON1S UX YCTPAHEHUSI C y4ETOM OObIYHO NpuMeHsAemMoro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWs HeOOCTATKOB TOBapa CTaHET OYeBUOHbIM, YTO OHUM He OyayT
yCTpaHeHbI B ONpeaerneHHbINn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMUUTb COrfnalleHme O HOBOM CpOKe
yCTpaHeHUs HeJoCTaTKoB, ToBapa. [lpn 3TOM OTCYTCTBME HEOOXOAMMBIX ANS YCTpaHEeHWs HeAOoCTaTKoB TOBapa
3anacHbIX JacTen (getanen, matepuanos), 060pynoBaHUs UM NOAOGHbIE MPUYMHBI HE SIBMSILOTCA OCHOBAHMEM
ONsl 3aKMOYEHNs COrMnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHaYaribHoO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MONb30BaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHast
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBMAYANbHLIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpeaocTaBuTb NoTpebutento Ha
nepvoa PeMOoHTa ToBap AMNUTENbHOIO MOMb30BaHMs, obnagaromn 3TUMKU KEe OCHOBHLIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnednB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANIMTENBHOINO NOSIb30BAHUSA, Ha KOTOpble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctsomM Poccuickon deaepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB ToBapa rapaHTUIHbLIA CPOK Ha Hero npoafieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMofb3oBarncs. YkasaHHbIA NEpUOL, UCHNCTISIETCA CO OHS ObpalleHust noTpebuTens ¢
TpeboBaHneM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHsSI Bbldady €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToBUTenb (NpoAaBel, YMNONHOMOYEHHAs! OpraHuM3auus MM YNofIHOMOYEHHbIA MHOVBUAYaNbHBIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopme noTpedbutento uHdopmaumio o gate
obpalleHns noTpedbuTtens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCcTaTKkoB ToBapa, O AaTe
nepegayu ToBapa notpeburtenem ans ycrtpaHeHMs HeAOCTaTKoOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB TOBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

C WX onucaHvem, 06 MCMNOSb30BaHHLIX 3anacHbIX 4YacTax (geTansix, matepuanax) M o gaTe Bbldayn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNs HeAOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3L4ENUs UM COCTaBHOMN
YacTW OCHOBHOMO M3JENMWsl, HAa KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOWee n3genve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMNIIEKTyloLlee u3genve WM COCTaBHYH YacTb OCHOBHOMO W3LENUS, €Cniu MHOEe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIIAETCA CO OHSI BblAauyu notpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecrTea

1. B cnyyae obHapyxeHus notpebutenem HefoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasel, (M3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHuM3auus  Unu  YNOMHOMOYEHHbIM  MHAMBUAYamNbHbIN
npeanpuvHUMaTenb, MMnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU OHel CO OHSA NpeabsBheHus
ykazaHHoro TpeboBaHus noTpebuTtenem, a npu HeobGXOOUMOCTWM AOMONHUTENBHOW MPOBEPKM KadecTBa TaKoro
ToBapa NpoAaBLOM (M3rOoTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYEHVE ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTensi, yNOTHOMOYEHHON OpraHn3auum Unm ynonHOMOYEHHOrO MHAMBUAYaNbHOrO
npeanpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHMa OTCYTCTBYeT HeobXxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa AormkHa OblTb MpoOBEAEHa B TeYEHME MecsLa CO AHS NpeabsBreHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfEeHUI0 B CPOK, HeobXxoouMmbi AnNg O4vepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TV paloHbl, B Criydae OTCYTCTBUS Y npoaasua (M3roToBuUTEnsi, YNOSTHOMOYEHHON
opraHusaumm unu yrnornHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoptepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHOro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio noTpebuTens npogasel
(n3rotoBuTEnb NMMBO YNONHOMOYEHHAsA OpraHn3aLms Un yNosTHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHuMaTenb)
B TEeYeHMe Tpex OHeW Cco AHSA npeabsiBrieHnss TpeboBaHUsl 0 3ameHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOMb30BaHUE Ha Nepuo 3aMeHbl TOBap ANUTENbHOIO MONb30BaHWs, obnagarowmi
3TMMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTcs Ha ToBapbl, MepedyeHb KOTOPbIX onpefensieTcsas B COOTBETCTBUM C MyHKTOM 2 cTtatbn 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero Ka4ecTBa JOMKeH OblTb 3aMeHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLLMI
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

CraTbsa 22. Cpoku yOooBneTBOPEHUS OTAENbHBIX TpeboBaHMI NoTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MOTPeOUTENnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadeHHoW 3a ToBap
p,eHe>KHOI7I CYMMbI, a TakKxe Tpe6OBaHl/Ie O BO3MelleHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo Bcneacteue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
nognexart yaoBrieTBOpeHUo npoaaBL oM (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMO‘-IeHHOI7I opraHM3au,V|e|7| nnn ynoriHOMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTeneM, WMNOPTEPOM) B TEYEeHMEe [ecAaTM [JHEeW CO [JHS NpenbsiBrieHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNONHOMOYEHHOW OpraHuv3auuMmM  unu
YMNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MNPOCPOYKY BbIMOMHEHUS TpeboBaHWi
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbiXx ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHUA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAast opraHmM3aums Unn ynonHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLWIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, UCxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeECTe, B KOTOpOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeanpuHMMaTeneMm, WUMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNETBOPEeHMs Takoro TpeboBaHMs wunu B [deHb BblHECEHWs cygebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, noTpebuTtens Bnpase No cBOeMy BbIGOpY NpeabsiBUTb UHble TpeboBaHMs, YCTaHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTsus HapyLLEHNs NPOAABLIOM CpOKa nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa
notpeburento
(BBeoeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBME O CPOKe nepegayn ToBapa notpedurtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CPOK, NoTpedbuTenb No cBoeMy BbIGOpyY Bnpase notpeboBaTsb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOSHOMO0 BO3MELLEHUSA YObITKOB, NMPUYUHEHHBLIX eMy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM Kymnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrFOBOPOM KYNMW-NPOAaXy Cpoka nepegadv npegsapuTerisHO
onnaYeHHOro Tosapa notpebutento npogaseL, ynnaynBaeT eMy 3a Kaabll OeHb MPOCPOYKMA HEYCTONKY (MeHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbI NpeaBapuTelbHON onnaTtbl ToBapa.

HeycToika (meHn) B3bICKMBaeTCs CO [HsS, Korga Mo [AOroBopy Kynnv-npodaxu nepejada Tosapa
notpebutenio AomkHa Obina ObiTb OCyLWeCTBreHa, OO AHA nepejayn ToBapa notpebutento unm Jo OHS
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NpeaBapuUTeNbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeyCTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutensa o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl Y O MOMTHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacToslWeWn cTaTbM, He noanexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeoonMMON CUnbl Unu No BUHe notpebutens.

Crtatba 24. PacueTbl ¢ noTpebuTtenem B criydae npuobpeTeHrs uM ToBapa HeHanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npwn 3ameHe TOBapa HeHageXallero Ka4ecTBa Ha TaKoW ke ToBap APYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeAoCTaBIeEHHOro B3aMeH, NoTpebutens
OOIMKEH JoMnaTuTb pasHuLy B LIEHaAX; B Criydae, eCnn LieHa ToBapa, noAanexallero 3ameHe, Bbille LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, OnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnum TpeboBaHve noTpebutenss He YOOBNETBOPEHO
NnpogaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa NnepefaBaemMoro B3aMeH ToBapa OMNPeAensiTCd Ha MOMEHT
BbIHECEHUS CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

3. B cnyyae npegbsBneHusa notpebutenem TpeboBaHus O COpasMEPHOM YMEHbLUEHUW MOKYNMHOW LieHbI
TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
Unu, ecnn OHO AOOPOBONBLHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHMSI CyAOM pELLUEHUS O COpa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEeHBbI.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaa exallero kadectesa noTpebuTens BrnpaBe TpeboBaTb BO3MELLEHNST pasHULbl
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
006POBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero KkayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap OeHexHas cymMmMa B pa3mMepe MOoralleHHOro KO JHI0 BO3BpaTa ykas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a npefocTaBneHne Kpeaura.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
noTpebutenbckoro kpeauta (3anMma), npodaBel, 00si3aH BO3BpaTUTb MOTPEOMTENIO yMMayeHHyl 3a ToBap
OEHEXHYI0 CYMMYy, a Takke BO3MECTUTb YMNiiayeHHble NoTpeduTenemM MpoLEeHTbl U MHble MNaTeXxu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MNoTpebutens BnpaBe 0OMeHATL HEMPOOOBOSLCTBEHHBIN TOBap Haanexallero kayectTsa Ha aHanormyHbIn
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT nNpaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
YyeTblpHagUaTN AHEN, HE CYUTAs OHSA ero NoKynKu.

O6MeH HenpoAoBOMNBbCTBEHHOIO TOBapa HaAmnexallero KadecrtBa MPOBOAMTCS, €CMW yKasaHHbIA TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENbCKME CBOMCTBA, NITOMObI, habpuyHbie Aprbiku,
a TaKkke MMeeTCs TOBAapHbIA YEeK UMM KAaCCOBLIN YeK MO0 MHOW MOATBEPXKAAIOLLMIA OMMnaTy yKasaHHOro TtoBapa
OokyMeHT. OTcyTCcTBME y noTpebutenss TOBApHOrO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMeHTa He NuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx o6bmMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxpaetca lNpasutenbctBom Poccuinckon ®epepayun.

2. B cny4yae, ecnu aHanornyHbll ToBap OTCYTCTBYeT B Mpodaxke Ha AeHb obpalleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnravyeHHon 3a
yKa3aHHbI TOBap [OEHEXHOW CYyMMbl MOANEXWUT YAOBMETBOPEHMIO B TeYEeHWe Tpex OHEW CO [OHs BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb NMPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorv4yHoro ToBapa B npogaxy. lNpogaeel o6si3aH He3aMeMMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYMNEHUN
aHanorv4yHoro ToBapa B NPodaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHLUMOHHbIV cnocob npodaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

1. JloroBop po3HWYHOW Kynnu-nNpoaaxu MOXeT ObITb 3aKnioYeH Ha OCHOBaHWUW O3HAKOMIeHUs NoTpebuTens ¢
NpeanoXeHHbIM NPOAaBLOM ONUCaHWeM ToBapa NOCPEACTBOM KaTaroros, NPOCMNEKTOB, GykneToB, (hOTOCHUMKOB,
CPenCTB CBSA3M (TENEBU3MOHHOW, NOYTOBOW, PaAMOCBA3M U APYIMX) WM MHBIMU UCKMHOYALWUMKM BO3MOXHOCTb
HenocpeaCcTBEHHOTO O3HAKOMIEHUA MoTpebutensi ¢ ToBapoM nNn6o o6pasuLom ToBapa MpW 3akMOYEHUU TaKoro
A0roBopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEeHnsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUKN) NpoAaBua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHnss ToBapa, O ero AoCTaBke, CPOKe CNyObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl ToBapa, a Takke O CpOKe, B TeYeHMe KOTOpPOoro AEWCTBYET NpeasioKeHue O 3aK4eHuu
goroeopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM TOBapa [OMKHa ObiTb B MUCbMEHHOW popMe npedocTaBrieHa
MHopmaumsi o ToBape, NpefycMoTpeHHast ctaTbeln 10 HacTosiwero 3akoHa, a Takke NpegycMOTPeHHast MyHKTOM
4 HacTosiLen cTaTbl MHOPMaUKMst 0 NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. MoTpebutens BNpaBe O0TKkasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegaydun, a nocre nepegadn tosapa
- B TEYEHME CEMU OHEN.

B cnydae, ecnu mnHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutens BnNpaBe OTkasaTbCs OT TOBapa B
TeyeHne Tpex MecdLeB C MOMEHTa nepeaayn Toegapa.

BosspaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbCckne CBONCTBA, a Takke AOKYMEHT, NOATBEPXKAAOLWMIA aKT N YCNOBUS MOKYMKN yKadaHHOro ToBapa.
OTtcyTcTBME Yy NOTPEOUTENs OOKYMEHTa, noaTBepXAdarLwero dakT M yCroBus MOKYMNKW TOBapa, He NULaeT ero
BO3MOXXHOCTW CCbiNaTbCs Ha Apyrve gokasaTesibCTBa NpMobpeTeHUsl ToBapa y AaHHOro npoaasua.

MoTpebutenb He BrpaBe OTKasaTbCA OT TOBapa Hagnexawero KayecTBa, UWMEHLIEro
MHONBMAYanNbHO-OMNpPeAeneHHble CBOWCTBA, €CNU yKasaHHbI ToBap MOXEeT ObiTb MCMONb30BaH WCKMIOYUTENBbHO
npuobpeTaroLmm ero noTpedbuTtenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €My AEHEXHYI0 CYyMMY, YrniadeHHyo
notpebuTenem nNo JOroBopy, 3a UCKMNIOYEHMEM pacxogoB NpogasLa Ha OOCTaBKy OT NoTpebutensi BO3BpaLLEHHOrO
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUSIMU, NPEeaYCMOTPEHHLIMU CTaTbsaAMK 18 - 24 HacTosAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaenNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

MpaBuna npodaxu OTAENbHbIX BWMOOB TOBapoB YcTaHaenuBatoTcs [paButenscTtBom Poccuiickoin
depepauymm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbs 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OkaszaHwe ycnyru) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAenbHbIX BMOOB YCNyr) wnv OOroBOPOM O
BbIMOSIHEHNM paboT (oka3aHun ycnyr). B pgoroBope O BbiNOMHEHWM paboT (okasaHuM  yCryr) MoXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OKasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpegycMOTpeH, a Tawkke CpOK MeHblleld MpogoSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MoXeT onpedensTbCa AaTon (nepvogom), K KOTOPOW
OOIMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbIMONTHEHWIO paboThl (OKa3aHuWIo ycryri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSIETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCnyxmBaHne) B Te4eHne cpoka AeNCTBUSA A0roBopa O BbINOHEHWUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCd COOTBETCTBYHOLLME CPOKM (Meprogbl) BbIMONHEHUS TakMx paboT
(okasaHug ycnyr).

Mo cornalleHnto CTOPOH B A0oroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

Cratb4a 28. [NlocneacTBysa HapyLLIEeHUs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKU BbIMNONHEHUS paboTbl (OKasaHus ycryru) - Cpoku Havana v (unwm)
OKOHYaHWSA BbINOMHEHWS paboTbl (OkasaHusa ycnyrn) u (M) NPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHNs paboTbl (OKasaHMs yCcryru) ctano ovyeBuAHbIM, YTO OHa He ByaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMONHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbUM fMuam 3a pasyMHYH LeHY U BbINOMHUTL ee
CBOVMMUY cunamu u notpebosaTtb OT MCNOMNHUTENSA BO3MELLEHWNS NOHECEHHBbIX PAcXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKka3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELUEHUSA YObITKOB, NMPUYMHEHHBIX EMY B CBSA3M C
HapyLleHMeM CPOKOB BbINOMHEHMSA paboTbl (OkasaHus ycryru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBaloTCs B
AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB noTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTby.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpawiaemas notpebutento npu oTkase oOT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMONHEHUS AOroBopa O BbINOfIHEHWUU PaboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OkasaHHYIo yCryry), 3a UCKIOYEeHNeM crnyyas, ecnu notpebutens NpuHAan
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs1 YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHus yCnyrn) Unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTOsLEN CTaTbl HOBbIX CPOKOB MCMONHUTENb yNnaynsaeT noTpedutento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBOpoM O
BbIMNOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnomnHuTenem MoxeT ObiTb ycTaHOBMeH Oonee BbLICOKWUIA pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs1 paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxablVi OeHb (Yac, ecnun Cpok onpeaeneH B Yyacax) NpoCpoYku BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycnyru), ee aTana unm npeabasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosiLen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONIHEHNs paboTbl (Okas3aHWs ycnyrv), ee 2a3Ttana wnuv npeabsiBneHns notpebutenem TpeboBaHuw,
npeayCcMOTPEHHbIX MYHKTOM 1 HAcTOsILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOMHEeHUs OTAenbHOro Bvaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKasaHumn ycnyru).

Pasmep HeycToOWKku (MeHKn) onpegenseTcs, NCXo4s U3 LeHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

yKasaHHas LeHa He onpegeneHa, ucxoasd n3 obuien ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO 6bin0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06pPOBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMA CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburtens 4OGPOBONBLHO YAOBMETBOPEHO HE BbINO.

6. TpeboBaHua noTpedbUTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosWwen cTaTbW, He nognexar
YOOBMETBOPEHUIO, ECININ UCMOSNTHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbIMOMHEHMS paboTbl (OKasaHUs ycnyru)
NpPOM30LUSO BCNeaCTBUE HEMPEOAONMMOW CUIbl UK MO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MoTpebuTtenb npu obHapyXeHUn HeOOCTATKOB BbINOMHEHHOW paboThl (OKka3aHHOW ycnyru) Brnpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME3HOr0 M3roTOBMEHUS OPYronM BeliM M3 OAHOPOAHOrO MaTtepuana Takoro Xe KadectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [lpn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMonHUTeNem Bellb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHWI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW
yCcryru) CBOMMU CUnamu Uim TpeTbUMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHnn HeJocTaTkoB, 06 M3roToBNEHNN
ApYyrovi Bewy unu O MOBTOPHOM BbIMOMHEHUM PaboTbl (OKa3aHuW ycryrv) He OocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOMNKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe OTKas3aTbCs OT UCMOMHEHUS AOroBopa O BbLIMOMHEHUW paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbIMONHEHMU paboTbl (OKasaHuu yCnyrun), ecnu M obHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCRyrn) MW WHble CYLLEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBA3MW C
HegocTaTkaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWMi noTpebutens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKadaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C MyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUM BbIMONHEHHON paboTbl (OKa3aHHOW YCNyrn) MnNu B XoAde BbIMOMHEeHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHVW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW yCryrM) unu natu net B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUU U MHOM HEABWXMMOM NMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryrn), Ha KOTOPYKO He YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €e MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaHOBIEH rapaHTUMHBIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, ecrnv He JOKaXeT, YTO OHW BO3HWKNW Nocre NpuHATUS paboTel (ycnyru) notpebutenem BcrieacTeue
HapylweHuss WM nNpaBWn  WUCMONb30BaHMA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX IuL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIi OTOBOPOM FapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu

neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrn) obGHapyxeHbl noTpebutenem no mcreveHumn
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rapaHTMMHOIO Cpoka, HO B npefenax AByX neT (NSTW NeT Ha HeaBWXKUMOE UMYLLECTBO), noTpebuTtens Bnpase
npeabaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOsILLEN CTaTby, eCrn AOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesynbTaTta paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLECTBEHHbIX HEQOCTATKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEOOCTATKOB, €CIU AOKAXET, UTO HEAOCTATKN BO3HUKITMN
00 NPUHATUSA UM pesynbTaTa paboTsl (YCrnyrn) nnm no npuynHam, BO3HUKLIMM OO 3TOr0 MOMeHTa. ATo TpeboBaHme
MOXET ObITb NpeabABIEHO, ECNN Takne HeAOoCTaTKu 0OHapPYKEHbI MO UCTEYEHUM ABYX NET (MSTU NET B OTHOLLEHUM
HeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboThl (ycnyru), HoO B nNpedenax yCTaHOBSIEHHOIO Ha
pe3ynbTat paboTbl (ycryrn) cpoka cnyxkbbl unu B TedeHue AEeCATM JfeT CO OHS MPUHATUS pesyrnbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TedeHve ABaguaTu OHEW CO AHS ero npeabsBreHus notpedbutenemM unv obHapyXeHHbIN HeAOoCTaToK ABMSieTCA
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbliGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLLErO YMEHbLUEHWS LieHbl 332 BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PacXodoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
yCNnyru) CBoMMU CuUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSHEHUs1 OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHNst He4OCTATKOB BbIMONTHEHHON paboTbl (Oka3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B PasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHWss HeAoCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
noanvcbiBaeMOM CTOPOHaMW AOKyMeHTe nnbo B 3asBfieHUN, HanpaBneHHOM noTpebuTenem NCNoHMTENHo.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCcMOTPEeHHbIX HacToswew CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOSTHEHHOW
paboTbl (OKasaHHOW YCryru) WCNOMHUTENb YynnaynsBaeT noTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep WM MNOPSAAOK MCYUCINEHMS KOTOPOW OMnpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpasBe MNpPeabsBUTb MWCMNOMHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHUIO HeJOCTaTKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamMm
UnNn TPETbMMM NMLAMK, a Takke O BO3BpaTe ynnadveHHoW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMETBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN A1 CPOYHOro BbINONHEHUA paboThbl (OKaszaHusa ycnyru), a B cryvyae, ecnvm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexatlie NCMNOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHLIX TpeboBaHMA
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOMKY (MEH0), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCA B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabsiBUTL UCMOSHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.
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CraTbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUM paboT (okasaHun ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCNOBMM OMfaTbl UCMOMHUTENO (aKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem oba3atenscTB No 4aHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHue yCcnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHMIo NoTpeduTensa unu ucnonHuTensa obssarensHo.

2. NcnonHutenb He Bnpaese TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedutens - ee yMeHbLUeHNs, B
TOM 4YKChe B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BoINOMHEHUO paboT (Oka3aHMIo yCryr) nnn HeobxoanmbIX Ans 3TOro PacxoaoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEpPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB u obopyaoBaHWs, NPeaoCcTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaEMbIX EMY
TPETBUMWU NULAMK  YCINYr, KOTOPOe Henb3s 6biNo npeaycMoOTpeTb Mpu 3aknodeHun gorosopa. [pu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHWE MCNOMNHUTENb BNPaBe pacTOPrHyTh AOroBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMOSNTHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbIEHUs MNpPUOMM3NTENbHON CMEThl, UCnonHuTens obs3aH
CBOEBPEMEHHO npeaynpeaute 06 atom notpebutens. Ecnn notpebutens He gan cornacue Ha nNpeBbILEHME
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxXeT
TpeboBaTb OT noTpebutens ynnartbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYIo yCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBlUMin NOTpebutend O HeobXxoAMMOCTU MpPEeBbILEHNS
NpnbnNunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETBI.

(n. 3 BBegeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCroNHUTENs

1. NcnonHnTtenb 0653aH BbINONHWUTL paboTy, onpeAeneHHyo 4OrOBOPOM O BbIMOMHEHUN paboTbl, U3 CBOEro
mMaTtepvana u CBOUMu cpecTBaMu, ECiv MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npegocTtaBuBLUMIA MaTepuan Ans BbIMONIHEHWS paboThl, OTBEYAET 3a €ro HeHagnexatilee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBL3a 3a ToBapbl HEHaAeXallero ka4ecTBa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wucCnonHUTENs oOnnaynBaeTcs nOTpedbuTenem npu 3akioyYeHUW YkaszaHHOro [oroBopa
MONHOCTBIO MNK B pa3mepe, yKasaHHOM B J0OroBope O BbINOMHEHUN paboThbl C YCIIOBUMEM OKOHYaTENbHOIO pacyeTa
npu Nony4yeHun noTpedbutenem BbINOMHEHHOW UCNONHUTENEM paboTbl, eCNn MHOW NOPSAOK pacyeToB 3a maTepuan
NCMONHWUTENs He NpeayCMOTPEH COornallueHnemM CTOPOH.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTpeHHbIX JOroBOPOM O BbIMONIHEHUW paboTbl, MaTepuan MoXeT ObiTb NpeJoCTaBneH
ncrnonHuTenem noTpedutento B kpeauT. MNocneaytoliee n3MeHeHVe LieHbl NPegoCTaBNEHHOrO B KpeAMT Matepuana
NCMoNHUTENS He BrneYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan ucnonHUTENs W HeobXoAuMMble [Ans  BbINOMIHEHWS pPaboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTBI 1 NpoYee AOCTaBMSATCS K MECTY BbIMONHEHUSI paboT UCMONHUTENEM.

KoHcynbTaHTl1M0C: npumeyaHue.
O npuMeHeHUn nonoxeHwnm ctatbn 35 K OTHOLUEHUSIM MO LOrOBOPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKOM YNCTKE M3aenui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C Belbto) noTpeduTens
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMAM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

WcnonHutens 0ba3aH:

npeaynpeantb notpebutens o HeNpUrogHoOCTU UNM HegoBpoKa4YeCcTBEHHOCTHN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YyactnyHOM yTpathl (MOBpeXaeHns) matepuana (Belum), NPUHATOro oT noTpebutens,
ncnonHuTens 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OO4HOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro Matepuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kavectsa - BO3MeCTUTb notpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxXoas M3 LeHbl maTepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeECTe, B KOTOpoM TpebosaHue noTpebutens AomkHO 6bIno BbiTe YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaeMoro UCMOMHUTENIO, onpedensieTcs B JOroBOpe O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akmoyeHume.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny noTpebuTens NpeaynpexaeH ncnonHntenem o6 ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoOBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexaluen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENS MHAOPMMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbIE MOryT
MOBMWATb Ha Ka4eCTBO BbIMOMHAEMON paboTbl (OKasbiBAaeMOW yCryru) unm noereyvb 3a cO60M HEBO3MOXHOCTb ee
3aBepLUEHNst B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens o6s3aH cBOEBPEMEHHO MHAOPMWPOBATL NOTPEOUTENS O TOM, YTO cobnAeHMEe yKa3aHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHU3WUTb KAa4yeCcTBO BbIMNOSHAEMOMN
paboTbl (Oka3biBaEMOW yCryru) unm noerneyds 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHUsT B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTpPS Ha CBOEBPEMEHHOE M 0BOCHOBaHHOE WHMOPMUPOBAHME WUCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroAaHbIN UM HeJobpPOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMOW paboTbl (OKasbiBaemMOW YCMyruM), WUCNOMHWTENb BNpasBe oOTka3aTbCA OT
NCMOSTHEHNSA JOroBOpa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTtb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTuUTb OKas3aHHble eMy YCMyrn B MOpsigKE M B CPOKM, KOTOPblE YCTAHOBIIEHbI
JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH oNNaTUTb BLIMNOMHEHHYKD WCMNOMHUTENEM B MNOSIHOM oObemMe paboTy nocne ee
nNpuHATMSA noTpebuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npuv 3aknyeHun gorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MU Be3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon epepaumu.
(4acTtb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
NpoOM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (MCMOMHUTENSA) MyTEM BHECEHUSI HaNWYHbIX AEHEXHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

CpeacTB npogasuy (McnonHuTento), nmbo B KPeaWTHY opraHusauuio, nubo nnaTexHoOMy areHTy,
OCyLLeCcTBAsOWEMY AeATEeNbHOCTb MO MpUMeMy nnaTexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocyLlecTBRnsoLeMy AeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKON OEeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMM 3aKOHAMU UAW MHBIMU HOPMAaTMBHBIMUA
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTom obsizatenscTBa noTpebutens nepes npogaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CYMTAKOTCA UCMNOJNTHEHHBIMWN B Ppa3Mepe BHECEHHbBIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonHuTento), nMbo B
KpeOuTHYO opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpuUeMy nnaTexen
dpusmyeckmx nud, nmbo BGaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCylecTBNAWeMYy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 GaHKOBCKOWM AeATENbHOCTY.

(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-®3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHuM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbINOSIHEHUS OTAESNbHbIX BMAOB paboT
notpeburtenam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEJEN

Cratba 40. PeagepanbHblii rocygapCTBEHHbIN HAA30p B 00M1acTu 3awmThl NpaB notTpebuTtenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIN Hag3op B obnactu sawutbl npaB noTtpebuTtenen ocyllecTBrseTcs
YNONTHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHMTENBHOW BNAacTy (fanee - opraH rocygapCTBEHHOro Haasopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbI rocyaapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEpPOK COBMIOAEHNS M3rOTOBUTENAMWU (MCNONHUTENAMK, NpogasLamu,
YNONTHOMOYEHHbLIMW  OpraHM3auuaMnm WM - YNONHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
uvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMM  gorosBopamu  Poccuiickon ®depepauunn,
HacToAWwMM 3akoHOM, Apyrumu defeparnbHbiMU  3aKOHAMW U MHLIMW  HOPMAaTMBHBLIMU MPaBOBLIMW  aKTamm
Poccuiickon ®epepaunn, perynvpylolmMm OTHOLIEHUS B o6nacTu 3awuTbl NpaB noTpebuTenen (panee -
obsasaTenbHble TpeboBaHUS), NpeanucaHnii GOMKHOCTHbBIX MWL, OpraHa rocyAapCTBEHHOro Hag3opa;

2) opraHusaumio M npoBedeHWe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHusaM, obecneyrBatowMm 6e30nacHOCTb TOBapoB (paboT, ycnyr) Ans >XU3HW 1 300poBbsA NoTpebuTtenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHne AenCcTBMIN, BBOAALLMX NOTpebuTenen B 3abnyxaeHve, n npeaoTepalleHme
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamMu
Poccuiickon depepaumu;

3) NnpumeHeHne B Nopsake, yCTaHOBMEHHOM 3akoHogaTenscTBoM Poccurickon ®egepaumu, mep npecedeHns
HapylweHun obasaTtensHbIx TpeboBaHWiA, Bbigayvy NpeanncaHin O NpekpalleHMn HapyLeHun npae notpebuTenen,
0 NpeKpaLleHn HapyLLeHnn oba3aTenbHbIX TpeboBaHuii, 06 yCTpaHeHUN BbISIBIIEHHbIX HapyLleHui o6a3aTenbHbIX
TpeboBaHuWi, NpUBNeYeHNe K OTBETCTBEHHOCTM NLL, COBEPLUMBLUNX TakMe HapyLLeHWS;

4) cuctematudeckoe HabrniogeHne 3a  uUcrnonHeHneM  obsizaTtenbHbix  TpeboBaHWK, aHanus U
NMPOrHO3MpOBaHWE COCTOSHUSA WCMONHEeHNs 06sA3aTenbHbiXx TpeboBaHUA MpU OCYLLECTBMEHWM W3rOTOBUTENSMMU
(ncnonHuTenamu, npogasuaMu, YNoOSTHOMOYEHHLIMU OPraHn3aumMsaIMmn Unu ynonHOMOYEHHbIMU UHAMBUOYANbHBIMU
npeanpvHUMaTensMu, MnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas noTpedbuTenen, yyer um aHanus
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

Cny4yaeB NpUYMHEHNS Bpeaa XU3HU U 300POBbI0 NOTpebutenen, okpyKarwLLen cpeae u umyLLectsy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuMeM MOTPedbUTENIM HECBOEBPEMEHHOMW, HEMOSNHOW, HEeAOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagaopa
B o6riacTu 3aluThl NpaB noTpebutenen;

7) eXeroaHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NpeayCMOTPEHHOW nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awmTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsake, ycraHosneHHom lNpasuTtensctBoMm Poccunckon degepaumn.

3. K oTHOLWEHUAM, CBsI3aHHbIM C OCyLLecTBNeHnem deaepanbHOro rocyaapCTBEHHOro0 Hag3opa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (MCnonHuTenen,
nNpoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHBIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O zawuTte
npae OPUANYECKUX NUL, WU WHAMBUAYANbHbLIX NpeanpuHUMAaTENnen npu OCYLEeCTBMEHUM [OCYAapCTBEHHOMO
KOHTpOns (Hagsopa) 1 MyHULUNaneHOro KOHTponsa".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3anmpawuvBaTb W Mofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3aNpoCOB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBleHusi, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) UHOPMAaLMIO N JOKYMEHTbI MO BONPOCAaM 3alnThbl NpaB noTpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOoCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus)
pykoBOAWTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HauyeHuu MNpoBEpKU
nocellatb TEPPUTOPUIO, 34aHUS, MOMELLEHUS U COOPYXKEHUS, UCNOMb3yeMble U3roTOBUTENEM (UCMOSMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer WnNu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUSATUIA NO KOHTPOIHO;

3) npoBoguTe oT6Op nNpob6 M 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanu3auum n peanusyembix
noTpebutensam, Ans NpoBeaeHNs UX UCCregoBaHUN, UCMbITAHWIA;

4) BblgaBaTb W3rOoTOBUTENAM (MCMOMHUTENSAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYaNbHBIM  NpeanpuHuMaTensiM, WMIopTepam) MNpPeanucaHnst O  MNpeKpalleHum
HapylleHMn npaB noTpebuTenen, O NpekpaleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBITIEHHbIX HapylleHuln o06sa3aTenbHbIx TpeboBaHWA, O NpPOBEAEHMM MepOoNpuUSTUA no obecnedyeHuto
npegoTBpaLLeHNs Bpeaa X13Hu, 300pOBbI0 U MMYLLIECTBY NoTpebuTenen, okpyxalowen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATbL Mepbl
no NpefoTBpALLEHUIO TAKNX HAPYLLEHWUN;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLeHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX Aef MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyg C 3asBNEeHUSMW B 3aWuUTy npaB noTpebutenein, 3akoHHbIX WMHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHu3auuu, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYaNbHOIO MpeanpuHUMarens) 3a HeogHoKpaTHoe (OBa u Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBAEeYeH CygoM K yyacTuio B gerne nubo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE NUL, YY4acTBYIOLINX B Aene, AN Ja4X 3aKYeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATenbCTBOM Poccuinckon
depepauymm.

5.1. lNpeanucaHne, BbigaHHOE MPW OCYLLECTBMEHMM FOCYAApCTBEHHOrO Haz3opa B 0bnactu 3awuTtbl npas
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuTpaXHbIN Cyd B TEYEHWE TPeX MECSLEB CO AHsI ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 o6XxanoBaHUW 3TOro0 NPEeANnUCaHus K MNPOM3BOACTBY apOMTpaxHoro cyaa
UCMNOSNHEHNE 3TOro MPEeAnuUcaHnus MNMPUOCTaAHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U

WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon depepauun, perynupyrolmnx OoTHOLWEHUS B obnacty 3awuTbl

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 25 n3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED69905A7C43468DBA84D93BDA10DBF8D81E0A0E3749B445f42DH
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EE61925B734C468DBA84D93BDAf120H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED679B597C43468DBA84D93BDA10DBF8D81E0A0E3749B445f42FH

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
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[ata coxpaHeHusi: 14.11.2016

npas notpebutenen.

7. F'ocyoapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  perfnaMeHTamMu, OCYLLEeCTBNSAETCA Takke YNONMHOMOYEHHbIMU bedepanbHbIMU - OpraHamu
WCMOMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTBom Poccuiickon degepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMM  doedeparnbHbiMM - OpraHamm
WCNONTHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U OOLLEAOCTYNHOro rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B obnactn 3awuTbl Mpas
notpeburenen, kayectsa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBEHHOM [1paBUTENbLCTBOM
Poccuinckon degepaumu.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBua, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOMO NpeanpuHMMarens, nMmnopTepa) No NpeaocTaBneHuto MHopMaLmMmn opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnomnHWTENb, NpoOAaBel, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIN NpegnpuHMMaTtens, UMNopTep) No TpeGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHbIM UMW CPOK OOCTOBEPHbIE CBEAEHWUsi, AOKYMEHTaumio,
0OBACHEHNS B MUCbMEHHOW W (Unn) ycTHOW cbopMe 1 MHYK uHOPMaLMIo, HeOBXoaNMYIO AN OCYLLEeCTBReHWs
opraHom rocynapCtBeHHOro Hagsopa W ero [OOJDKHOCTHbIMM - nnuaMiu I'IOJ'IHOMO‘-II/II7I, YCTaHOBJIE€HHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. [oNHOMOYMS BbICLUMX WCMOSNIHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BriacTn cybbekToB
Poccuiickon ®egepauunm B obnacTtu 3awmTbl NpaB notpedburtenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocyQapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpOnpuUsTUA no peanu3aumu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npegenax cBoMx NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mepbl.

KoHcynbTaHTlM0C: NpumMeyaHue.

MonoxeHnst ctaTbh 42.2 pacnpoCTPaHAITCA Ha MNONHOMOoYMS deaeparibHbIX OpraHoB WCMOSHUTESbHON
BMacTu, KOTOpble He nepefaHbl Ansi OCYLWECTBEHUSA OpraHaMm rocyaapCcTBeEHHON Bnactu cybbekTtoB Poccuickon
denepaumn n opraHaM MECTHOTO CaMOyrnpaBfeHNss COOTBETCTBYOLWUMU befeparnbHbIMU 3akoOHaMN.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUA OpraHa rocydapCTBEHHOrO Hags3opa opraHam
UCcnonHUTENBLHON BNacTn cydbektoB Poccuickon degepaumm
(BBegeHa depgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

[MonHOMouuA opraHa rocygapcTBEHHOro Haasopa Mo OCYLEeCTBNEHUO defepanbHOro rocygapCTBeHHOro
Hagsopa B obnacTu 3awuTel MpaB noTpebuTenert MoOryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon ®Pepepauumn noctaHoBrneHusmu [NpaButensctBa Poccuiickom
depnepaumun B nopsagke, ycraHoBneHHoMm defepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
npyvHUMNax opraHu3auumn 3akoHodaTesnbHbIX (MPeAcTaBUTENbHBIX) U UCMONHUTENBbHBIX OPraHOB rOCy4apCTBEHHOM
BnacTu cyobekTtoB Poccuiickon degepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamn Poccuiickon degepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6|/|Tenel7|, YCTAQHOBJIE€HHbIX 3akOHaMn U UHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamn Poccuiickon <Dep,epau,|/|l/|, npogasey, (MCI'IOﬂHVITeﬂb, N3roTtoBuTeslb, ynosiIHOMO4YeHHasa opraHusauma unu
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YMOMHOMOYEHHbIA MHAOMBUAYaNbHbIA NpeanpuHUMaTens, UMNOpPTep) HeCeT agMUHUCTPaATUBHYIO, YrOMOBHYKO WNu
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon depepaumm.

Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
caMoynpaBJrieHns BNpaBe:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB notpebuTtenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavecrtBa, a Takke
OonacHbIX ANs XWU3HUW, 300POBbS, UMYLLECTBA NOTpedbuTenen n okpyawLlen cpeabl HesaMmeanuTensHO M3BeELLaTb
06 aTom pepepanbHble oOpraHbl MCMOMHUTENbHOW BNACTW, OCYLLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MoOXeT OCYLLeCTBNATbCSA 4Yepe3  MHOroQyHKUMOHAmMbHbIE  LIEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUIN NOTpedbuTenen (Mx accoumalun, cCo3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpgaHe BnpaBe o06beAMHATBCA Ha [OOPOBONBHOM OCHOBE B 06OLWeEecTBEHHble 06beanHeHus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumalmMmn, Co30B) U 3akoHoaaTenscTBoM Poccuickon degepauun.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon degepaunn, perynnpyrowmx oTHoweHuss B obnactu
3awmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBreHHOW npodaBuamMu (M3roTOBUTENSAMM,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro camMoyrpasrieHus MHopMaumio O dakTax HapylleHun npas
notpebutenen Ona npoBeAeHUS MPOBEpPKM ITUX (DaKTOB M MPUHATUS B Cryvyae uX NoATBepXAeHus mep Mo
npecevYeHnio HapyleHuin npae noTpebutenen B npegenax MNOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepPTU3 No hakTam HapyLleHun npas notpebutenen B cBa3n ¢ obpalweHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNONMHOMOYEHHbIX  WHAMBWUAYAmNbHLIX  NpeanpuHuMarenen,  UMNoOpTepoB)  NpPeAcTaBfneHne  [JOKYMEHTOB
(BbINONHEHME OencTBUIA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWMo NoTpebuTens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npasBax notpebutenen n o HeobXoAMMbIX AENCTBUSX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
uHcpopmaumo, koTopas Oyaet cnocobCcTBOBaTbL peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble oOLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peknaMmon;

BHOCUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHM3auny npeanoXeHus o NpUHATUM Mep no
MOBbILIEHUIO Ka4yecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auvMvm TOBapoB
(BbINONHEHMA paboT, OKa3aHWs ycnyr), No OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPEeAbABASEMbIM K HAM W YCTaHOBIEHHbIM 3akoHodaTenscTBom Poccuiickon degepauun o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WCMONMHUTENbHOM BRacTu Mmarepuansl O
NnpuBneYeHun K OTBETCTBEHHOCTU NuL, OCYLLECTBASIOLNX NPOU3BOACTBO W peannsauuvio ToBapoB (BbIMNOSTHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBnseMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
Hapylwawwmux npasa notpedbutenen, yCcTaHOBMNEHHbIE 3aKOHaMW U MHBIMU HOPMAaTMBHLIMW NMPAaBOBbLIMW akTamu
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npefoctasneH KoHcynbTtaHTlnoc
[ata coxpaHeHusi: 14.11.2016

Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB (peaepanbHbIX OPraHoB WMCMOMHUTENbHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToOB OpPraHoB MECTHOrO CamoynpaBsreHusi, NpoTMBOpevaliux 3akoHaMm W WUHbIM
perynvpyloLmnMm OTHOLIEHUS B 06riacTu 3awwmuTel NpaB noTpebuTener HopMaTBHBIM MpPaBOBbIM akTam Poccuickon
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BeBepeH ®enepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeneHHoro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyaapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpasneHus, oblecTBeHHble obbeaunHeHus
noTpebutenen (Mx accoumauuu, Cow3bl) BNpase MNpPeabsBnATb UCKM B Cydbl O MpeKpalieHun NpOoTUBOMpPaBHbIX
OENCTBUA W3roTOBUTENS (MCMOMHWUTENs, NpoAaBLa, YMNONHOMOYEHHOW opraHu3auMn WnuM  ynonHOMOYEHHOro
VHAMBMAYanbHOro NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHWUN HeoNpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyg obsisbiBaeT npaBoOHApyLUMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMaLMK UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelueHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENsS (UMCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMyM WAM  YNOSIHOMOYEHHOro MHAMBMOYanbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpeburtenen obssaTtenbHO Anga cyaa,
paccmaTpuBalolWero UcKk notpebutens o 3awmTe ero npas, BO3HWKWIMX BCMeACTBUE HACTYNneHus
rpaxgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMN W3roTOBUTENS (MCMOMHWTENs, npogasua, YNOSIHOMOYEHHOMW
opraHuMsauMm Wnu YnosIHOMOYEHHOro WHAMBWAYanbHOrO MpeanpuHUMaTens, uMmnoprepa), B 4acTu BOMPOCOB,
MMenu M MecTO Takve [OeNCTBUA M COBEpLUeHbl N OHWM UW3roToBUTENEeM (MCMoMHWTEneM, npoAaBLIOM,
YNOSTHOMOYEHHOW opraHm3aumei Unn ynoriHoOMOYEHHbIM UHAMBMAYaNbHbIM NpeanpuHumaTenem, MMnNopTepomMm).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM MCKa, NpeabsaBeHHOro obwecTBeHHbIM 06beanHeHneM noTpebutenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro camoyrnpaBfieHUs B UWHTepecax HeonpederneHHoro Kkpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCcTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuauum, Cor3y), opraHaMm MeCTHOro camoyrnpaBfeHuUs BCEX MOHECEHHbIX Mo deny cygebHbix u3gepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C pacCMOTPeHMeM Aena HeobGXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOf4oB Ha NpoBedeHMe HE3aBMCMMOWM SKCNepTU3bl B CryYae BbISBMEHUS B pe3yrnbTaTe npoBeneHus
TaKoMn aKCnepTusbl HapyLleHus obs3aTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 cpeBpana 1992 roga
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KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 28 n3 28

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED68925E7C46468DBA84D93BDA10DBF8D81E0A0E3749B440f423H
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED69905A7C43468DBA84D93BDA10DBF8D81E0A0E3749B446f42AH
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1EB63935E7E4F1B87B2DDD539DD1F84EFDF57060F3748B3f42DH
consultantplus://offline/ref=B46A66B3A65120BBC8E20185D1FF2CB1ED68925E7C46468DBA84D93BDA10DBF8D81E0A0E3749B441f42BH

